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  the president’s Desk
 
Dear Dignitaries, Members, Honored Guests, and Friends,

It is my distinct honor to welcome everyone to ASCM NYCLI Forum’s 60th Anniversary celebrations, with renewed 
energy, and the promise of a great future ahead. 

It speaks volumes to the strength of our organization, that we have many dignitaries, and luminaries of the industry present 
today in the audience. I would like to especially welcome our Keynote speaker, Dr. Ralph Nader, President of Farmingdale 
State College, along with several college dignitaries from Adelphi University, Hofstra University, St. Joseph’s College/
University, St. John University, and others.

Our 60th anniversary of the organization is an acknowledgement of the forum’s successful journey through many 
decades of NYC and Long Island history. ASCM NYCLI is a success story of the educational contributions made by 
our past Presidents, instructors, and members. Many manufacturing, distribution, and educational institutions have 
benefited from our supply chain body of knowledge. 

As we have all seen many changes during the recent major health crisis, everything is changing again all around 
us. E-Commerce, which accelerated earlier, is maturing, and businesses are feeling the challenge of balancing retail 
locations with over capacity of warehousing. Digital supply chains are increasingly being used by companies.  

While we continue to host many professional development meetings, and produce our quarterly newsletter, one of 
the big success stories has been our podcast, Supply Chain Briefs. These podcasts, anchored by Joseph Moretta 
have become quite successful, and are now in the top 20 spots on several Supply Chain platforms in Spotify, Apple, 
Google and YouTube. This commitment to education and learning theme is represented tonight not only in words, but 
in our special guests, honorees, and all the attendees in the audience too. Each person brings a wealth of knowledge, 
experience, and a strong sense of hard work, resilience, and future endeavors.  

As we all meet today, I believe that we must look to the past for many lessons and work much more closely with each 
other to build bridges and share in our wisdom and resources. In that spirit, as our continued commitment to support 
local community efforts, we will be honoring two key organizations, Long Island Cares, and Soldier on at Home, who 
have made a big difference in the lives of many of our needy residents, and veterans. 

As we embarked on the gala preparations last year, we had a lot of headwinds to overcome. However, with the support 
of many sponsors, members, and the efforts of our board members, we have managed to make the event a great 
success. 

Although all our board members supported the gala effort, I would like to especially acknowledge Bernita J McGoldrick, 
our Vice President, who worked tirelessly, day in and day out to make every detail of our event perfect. I also want to 
thank Barbara Trupkin, our Sponsorship Chair for making this a very successful event. Additionally, Neeti Sachdev, our 
Social Media Director, has worked extensively over the last several months to improve our  visibility on many major 
social media platforms and helped produce many presentations. 

In closing, I do feel that today is also the time for deep reflection for all of us. We should all take a fresh perspective on 
many of our priorities, and make our relationships stronger as we go on in the years to come. Finally, let us all come 
together tonight, and make the coming months and the years ahead a great time for renewing the success of the 
profession and the difference we all make in the businesses we run or work at. 

My family and board members wish all of you a wonderful spring and summer season, and the year ahead. 
 	
	 Sudhir Sachdev
	 President, ASCM NYCLI Forum

Published, 2023. All content in this Journal, is printed with permission, original, or as a reprint, or as a matter of public document. 
Editing, Layout and journal design: Bernita McGoldrick. ASCM Graphics: Neeti Sachdev. Photos: Dennis Goldensohn | Neeti Sachdev: nycli.ascm.org
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Key Note Speaker
Dr. John Nader, President

 
Dr. John S. Nader became President of 
Farmingdale State College in July 2016. 
Since his arrival he has worked with civic, 
business and institutional leaders to enhance 

the profile of Farmingdale State College as a vibrant campus vital to the 
future of Long Island.

Dr. Nader has focused on the development of new academic programs, building partnerships with private 
industries and community colleges, advancing applied learning opportunities, expanding support for student 
scholarships, improving student services, and enhancing buildings and grounds. Under his guidance, 
the College adopted a new strategic plan and mission statement. Farmingdale now enrolls nearly 10,000 
students and sustains one of the highest levels of enrollment in the SUNY system. The student body is 
among the most diver in the region and across the State University system. Due to its strong enrollment 
growth, the College will receive funding for over $250 million in campus construction and renovation 
projects. These include a complete rehabilitation of historic Roosevelt Hall and the conversion of Laffin Hall 
into a campus Welcome Center. 

Recently, Dr. Nader was instrumental in securing the strategic alliance and lease agreement between the 
Estee Lauder Companies and the Broad Hollow Bioscience Park that will lead to 30 new jobs and provide 
funding for the College’s newly created Honors program. Since 2021 the College has secured three of the 
largest gifts in its history and enjoyed a significant growth in its endowment. Through his efforts, in June of 
2021, the College renamed a student activity building in honor of Delores Quintyne, an iconic civil rights 
figure on Long Island. Next on Dr. Nader’s agenda is securing funding for a $60 million Center for Computer 
Science and Information Systems.  

In recent years, Farmingdale State College earned recognition from the Princeton Review’s Guide to Green 
Colleges, was designated as a Tree USA campus by the Arbor Day Foundation and attained Carnegie 
Community Engagement Classification. He is currently co-chair of the Long Island Regional Economic 
Development Council and previously served as co-chair of its Workforce and Education Committee. He 
serves on the executive committee of the Skyline Athletic Conference and was a member of the NCAA 
President’s Advisory Group. He was recently selected as board chair of the Broad Hollow Bioscience Park. 

From 2009 to 2016, Dr. Nader was Provost at SUNY Delhi. He also served as a member of the board 
of directors of O’Conner Hospital in Delhi, NY. He was presider of the SUNY Chief Academic Officers 
organization. As Mayor of Oneonta, NY from 2005-2009, he led the revitalization of a long-dormant 
downtown property and the creation of a veterans’ memorial walkway. As a county legislator and community 
action leader he helped establish a homeless shelter. Dr. Nader received a BA in Politics from Ithaca College 
and an MA and a PhD in Economics from the New School for Social Research.
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Farmingdale State College - An Engine of Opportunity for Long Island and Beyond 

Dedicated to student success, Farmingdale State College (FSC) is an engine of opportunity for Long Island and beyond. We’re 
the college of choice for nearly 10,000 students because we prepare them with the education, skills, and critical thinking ability 
needed to meet the challenges of the world today and in the future.

At Farmingdale State College, we know it’s the “Metrics that Matter;” that prove our graduates have a real competitive 
advantage. 

•	 FSC ranks #4 among NYS public colleges in the lowest student debt, and 55% of bachelor’s graduates leave with no 
debt

•	 94% of graduates are employed six months after graduation or enrolled in graduate school 
•	 FSC is ranked in the top 2% nationally in early career earnings according to CollegeNet’s Social Mobility Index	

FSC offers 46 academic degree programs to prepare emerging leaders for the growing fields of technology, engineering, 
business, and health care. We offer unique programs in aviation, computer science, civil engineering technology, geographic 
information systems, and technology management. Our newest programs focus on nutrition, big data, human/computer 
interaction, digital security, and wind energy. In fact, Farmingdale is a co-host to New York State’s Offshore Wind Training 
Institute. 

As the first institution of public higher education on Long Island and one of the largest in the SUNY system, FSC’s commitment 
to student-centered learning and inclusiveness is unparalleled. We’re a leader in applied learning, so our students have an 
abundance of hands-on educational opportunities, including internships, clinical training, and guided research that provide 
practical instruction, real-world experience, and personal growth. 
Our student body is one of SUNY’s most diverse, and we’re proud to have received SUNY’s inaugural award for excellence 
in diversity, inclusion, and social justice. The FSC community is a melting pot that offers a unique, successful, and thriving 
learning environment. 

Farmingdale’s academic programs lead to exceptional employment outcomes. The return on investment at Farmingdale is 
truly remarkable. Discover the Metrics that Matter, at  Farmingdale.edu/metrics to learn what prospective students 
should research when choosing their college. 

So what matters to you? Attend our Spring Open House – Sunday, April 16, to find out how the Metrics that 
Matter at Farmingdale State College will matter to you. Discover everything Farmingdale has to offer to the next 
generation of students. Register at Farmingdale.edu/openhouse
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Long Island Cares – The Harry Chapin Food 
Bank is not just named after the late singer/
songwriter and advocate for the hungry. We 
were founded by him, too.

It was 1980, years after Chapin began his 
enduring role as an activist on behalf of the 
food insecure on Long Island and across 
America. Now, 42 years later, Chapin’s dream 
of feeding the hungry is being realized by the 

organization that delivers enough food to pantries and other emergency distribution centers to provide millions of 
meals a year to the more than 250,000 food-insecure residents among us. Long Island Cares does this through its 
own programs, too. We have five satellite locations that function as food pantries and more; provide year-round 
meals for children whose families struggle to provide nutritious food three times a day; dispatch mobile pantries to 
seniors, the homebound and the homeless; feed food-insecure veterans and help them return to the workforce; and 
much more. We even provide food and supplies to those who struggle with feeding their beloved pets. 

Not only that, Long Island Cares is home to the Center for Community Engagement, a department that both advocates 
for legislation focusing on critical social issues related to hunger, food insecurity, social justice and more; and 
addresses its root causes, including poverty; un/underemployment; systemic racism and discrimination; immigration 
status; veteran reintegration; reentry and rehabilitation for previously incarcerated individuals; catastrophic illness; 
social injustice; access to education; access to healthcare; financial literacy; domestic violence; homelessness; and 
climate change.

To help achieve our many goals, Long Island Cares is guided by six principles:

•	 Leadership 
•	 Innovation
•	 Collaboration
•	 Accountability
•	 Respect
•	 Empowerment
•	 Stewardship

To pick just one of these, collaboration has helped Long Island Cares navigate the supply-chain crisis and continue 
to provide food to our member agencies in the quantities they need and in a timely manner. It began back in 2020 
when, with funding from New York State’s Nourish New York program, Long Island Cares began buying large 
quantities of meat and poultry, seafood, fruits and vegetables, and dairy products from local providers – both on 
Long Island and the New York City area – and throughout the State. It was a wise decision, as the pandemic swept 
through both the food and trucking industries, creating chaos both for them and those who relied on them for much-
needed goods and services.

Bonds were created as Long Island Cares spent large sums of money with local providers, who in turn made us 
priority customers. We sought out suppliers who were most responsive to, and supportive of, our mission to feed 
the food insecure, developing relationships that flourished and endured through the pandemic and beyond. The 
side effects during the pandemic were positive. Long Island Cares supported the Long Island economy, both by 
pumping money into it and helping create jobs among the providers we had formed the closest bonds with. One 
was Haskell’s Seafood, an East End fishery that worked with more than 100 fishermen and crew in both Nassau 
and Suffolk to harvest more than 200,000 pounds of fish. Those catches resulted in more than 85,000 pounds 
of fillet and thousands of meals. Pantries and other emergency food providers were ecstatic about offering the 
seafood, which before the pandemic was not a staple item of Long Island Cares. 	 (continued next page)
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www.licares.org | 631.582.FOOD (3663)

At Long Island Cares, lending a helping hand is what we 
do best. We fight hunger at the source to raise up those 
who are struggling in our community and help them 
become more self-sufficient. 

Regardless of race, religion, gender, or background, 
during good times and bad, Long Island Cares.

•GET HELP
•GIVE BACK
•GET INVOLVED

 � Food Assistance
 � Pet Pantry
 � Educational Programs
 � Advocacy

With 8 locations, a fleet of Mobile Pantries, & Specialized 
Outreach Units, We are more than just a food bank!

WE ARE MORE THAN JUST A FOOD BANK

BETHPAGE  •  HAMPTON BAYS  •  HAUPPAUGE  •  HUNTINGTON STATION  •  FREEPORT  •  LINDENHURST 

Another provider that thrived because of Long Island Cares’ buy-local initiative was Hapco Farms in East Quogue, 
which was able to extend its harvesting season by two months. Hand in hand with that was the need to increase 
staff and hours worked in its warehouse. 

All told, no matter the obstacles, Long Island Cares has remained true to its goals:  

1. Provide emergency food assistance to all that need it 
2. Sponsor programs that help the food insecure achieve self sufficiency
3. Educate all Long Islanders about hunger among us

As Harry Chapin once said, 
“… it seems we are never so alive as when we concern 
ourselves with other people.”

That, concisely, is the mission of  
Long Island Cares.
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Soldier on at Home provides support for the Wounded 
Combat Veterans through fundraising and coordination 
for:

	ČSoldier On at Home military service dogs
	ČOutpatient therapy
	ČRehabilitation programs
	ČWellness program

The Founder & Purpose

In 2006, Thomas Cook founded the Welcome Home our Heroes organization to support 
wounded combat veterans in Long Island, NY. 

This foundation was very successful in helping over 20 veterans in getting back on their 
feet and moving forward with their lives after returning from service. 

In expanding upon this initiative Tom, along with a group of dedicated individuals have 
created a new organization, Soldier On At Home. This charity will continue to help 
wounded combat veterans, but be expanded to assist all veterans in finding jobs and 
bettering their lives upon return to normal life. Additionally, the Soldier On At Home 
organization will help combat dogs in their return from service in finding necessary 

support and a comfortable home for them to live out the remainder of their lives.

We also will help to assist the training, placement and maintenance of working dogs to the benefit of Veteran’s in need 
of the canine support in their daily lives.

The Mission

Working with wounded combat 
veterans, job assistance, daily 
need support along with returning 
service dogs and working dogs who 
accompany veterans with special 
needs including Post Traumatic 
Stress Disorder.

This organization exists thanks 
to volunteer work only. 100% of 
donated funds into this registered 
non-profit are utilized for the benefit 
of the veterans and the dogs we 
assist.

To Donate, Volunteer, or Learn  
how you can help, go to: 

soldieronathome.org

Donate Now
For Service Dogs 

& 
Services
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Blue Tiger International
Business Consulting • Supply Chain Management 

 Trade Compliance • International Logistics  
Technology • Risk Management 

 Blue Tiger is 30+ year seasoned consulting company engaged in global 
supply chain management. We specialize in reducing risk and spend, 
along with business process improvement.

Our skilled account managers assist with import & export trade compliance, 
foreign trade zones, CTPAT Management, inventory and demand planning, 
freight forwarding, duty and tariff mitigation.

Our practice also includes expertise in International Purchasing, Sales and 
Customer Service Management.

Our supply chain engineers have significant background in all aspects 
of supply chain management, demand planning, warehousing and 
distribution.

We offer all ASCM Members free access to our consulting team.  
We offer a free one hour of assessment and counsel, at no cost or obligation 
to ASCM members. 

SCAN THE CODE to EMAIL: 
Kelly Raia kellyraia@bluetigerintl.com

CALL:  516-236-5716 	 WEBSITE: bluetigerintl.com
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gold sponsors

 
Adelphi University

Blue Tiger International

Citrin Cooperman

Flexport Inc. 

Portnoy, Messinger, Pearl & Associates, Inc.

Silver Sponsors
 

Farmingdale State College

The OysterBridge Group Inc 

Trade Technologies Inc

BRONZE Sponsors
 

Air Tiger Express (USA) Inc.

Radienz Living 

St. Joseph’s University

Synergy Resources LLC 

Waa Nee Shee Energy



Past Presidents 
2013 - 2014	 Marco Guerrero, LSGGB, CPIM, CSCP, PMP, ACPF* 
2011 - 2012 	 Jill O’Sullivan* 
2009 - 2010	 Richard Johanson CFPIM, CIRM, CSCP*
2006 - 2008	 John Boyko*
2005		  Dan Marrone, Ph.D., CFPIM, CIRM	
2002 - 2004 	 Dennis Goldensohn*
2000		  Robert Carey, CPIM*
1999-1998	 Mark Meisels, CPIM	 
1997		  Stan Stone, CFPIM*
1995 - 1996	 David O. Campbell, Jr.
1994		  Joe Gillin, CPIM
1992 - 1993	 Al Lovett*
1991		  Peter Prommersberger, CPIM	  
1990		  Les Chapman, CPIM	 
1989		  Donna LaMontagne*	  
1988		  Marie Coleman*	  
1987		  Mike Walsh	  
1986		  Marie Coleman*
1985		  Diane Beni, CPIM*
1984		  Ken Henderson
1983		  Ron Bottichio
1982		  Vito Colletti
1981		  Donna LaMontagne	  
1980		  Bob Galasso	  
1979		  Sid Meistrich	  
1978		  Jim Terry	  
1977		  Bob Kattke, CPIM	  
1976		  Lou Gerlach	  
1975		  Bill Fuger	  
1974		  Mark Birnbaum	  
1973		  Bill Shtypowany	  
1972		  Norm Heilweil, CPIM*	  
1971		  Ed Kress	  
1970		  John Rowane	  
1969		  Burt Barr	  
1968		  Vince Malori	  
1967		  George Petchock	  
1966		  Pat Brassil	  
1965		  Harry Ruland	 
1964		  Ferenc Payerle	  
1963		  Tom Lynsky	  
1962-1961	 Jack Williams	  

				    *Denotes pictured in Gallery to Follow
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The recent passing of Ron Loveland, President of Summit 
Safety & Efficiency Solutions, leaves a tremendous hole in the 
lives of countless people and businesses here on Long Island.

Ron’s legacy will continue to live on through his tireless 
work in the manufacturing arena, by his mentoring and 
educating young people about the countless opportunities in 
manufacturing that they would have never known.

Ron volunteered his time as Co-Chair of the HIA-LI 
Manufacturing/International Trade Committee, and as a very 
active member of ADDAPT and Ignite/MCLI.

Ron was always there to support the efforts of our ASCM 
organization, never missing an opportunity to help with 
providing opportunities for students, manufacturers, 
distributors and construction companies to thrive.   

Ron’s legacy will continue to live on through the many lives 
he touched.  His memory will always make us think of his 
kindness, dedication and love.  Thank you, Ron!
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Ron Loveland
Mayor of Manufacturing

Norm Heilweil 
APICS President 1973, active until 2016

Norm was known to many generations of BOD, 
students and professionals alike. He was a 
regular presence, after his BOD tenure, Norm 
stayed on to mentor and as President Emeritus. It 
is wonderful to say we all knew and loved Norm.

Al Macias
APICS Board of Director, active until 2016
Al was a steady presence for the BOD and at 
every PDM. He was a mentor to student board 
members and was well respected in his home 
community. His gentle smile and calm demeanor 
are still missed to this day.

In Memorium



APICS to ASCM - Making Connections for 60 Years!
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Experienced Professional and Young Professional Development 
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Students Connecting with Professionals
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Recognizing Professional Excellence
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Past Presidents Presenting Professional Development & Training
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Board of Directors - Past & Present (Student & Chapter)
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Thanks for all the Memories  
of the last 60 years and  

looking forward to  
many more years with you!

Celebrating Together....Looking Forward to the Future!
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The degree you 
need—delivered to 
you MS in Supply 
Chain Management 
Advance your career by earning your master's degree in 
this STEM-designated program incorporating modeling and 
simulation.

• Fall, spring and summer starts available

• Up to $10,000 in scholarships

• Small classes, expert faculty

• Opt for full-time study and graduate in as little as 
one year.

• Flexible scheduling—fully online or in person. 
Classes meet weekday evenings after 6:00 p.m.

• Accreditation by AACSB International, a recognition 
achieved by fewer than 6 percent of the world’s 
business schools

Learn more at adelphi.edu/supplychain 

Attend our Grad Open House, June 14, 2023.

About Adelphi: A modern metropolitan university with a personalized  
approach to higher learning 
 
Adelphi University, New York, is a highly awarded, nationally ranked, powerfully connected doctoral research university 
dedicated to transforming students’ lives through small classes with world-class faculty, hands-on learning and innovative 
ways to support academic and career success. Adelphi offers exceptional liberal arts and sciences programs and profes-
sional training at the undergraduate and graduate level with particular strength in our Core Four—Arts and Humanities, 
STEM and Social Sciences, the Business and Education Professions, and Health and Wellness.

Recognized as a Best College by U.S. News & World Report, Adelphi is Long Island’s oldest private coeducational universi-
ty. It serves more than 7,250 students at its beautiful main campus in Garden City, New York—just 23 miles from New York 
City’s cultural and internship opportunities—and at dynamic learning hubs in Manhattan, the Hudson Valley and Suffolk 
County, as well as online.

 More than 119,000 Adelphi graduates have gained the skills to thrive professionally as active, engaged citizens, making 
their mark on the University, their communities, and the world.  Adelphi.edu
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Quiet Quitting – Is this about Bad Bosses,  
not Bad Employees? Written by Rita DiStefano, Director, HR Consulting, PMPHR 
Re-published with permission.  
 
Covid brought awareness of priorities to many people. And with that many of those who choose the former have self-
identified as “quiet quitters.” These employees reject the idea that work should be a central focus of their life. These 
employees are resisting the expectation of giving their all and putting in extra hours. They are saying “no” to employers 
requesting them to go beyond what they think should be expected of a person in their position.

So quiet quitting is a new name for an old behavior. These employees are asking themselves whether their work 
environment is a place where people want to go the extra mile. What makes the difference for those who view work as a 
day prison and others who feel that it gives them meaning and purpose?

Quiet quitting is usually less about an employee’s willingness to work harder and more creatively and more about a 
manager’s ability to build a relationship with their employees where they are not counting the minutes until quitting time.

Many people at some point, have worked for a manager who moved them toward quiet quitting. This comes from feelings 
of being undervalued and unappreciated. It is possible that these managers were biased, or they engaged in behavior that 
was inappropriate. Employees lack of motivation is usually a reaction to the actions of their manager.

Quiet quitting does not exist when employees work for a leader for whom they have a strong desire to do everything 
possible to accomplish goals and objectives. Working late or starting early is not resented because this manager inspired 
them.

If managers are experiencing this among multiple employees, an excellent question to ask is whether this is a problem with 
my direct reports, or a problem with me and my leadership abilities?

The most important factor is trust. The number one behavior that helped productivity was trust. When direct reports trusted 
their leader, they also assumed that the manager cared about them and was concerned about their wellbeing.

Trust is linked to three behaviors. First, having positive relationships with all of your direct reports. Looking forward to 
connecting and enjoying talking to them.

The second element of trust is consistency. Leaders need to deliver on what they promise.

The third element that builds trust is expertise. Are you out of date on any aspects of your work? Do others trust your 
opinions and advice? 

Building a trusting relationship with all of your direct reports will make quiet quitting disappear significantly. 

It is easy to place the blame for quiet quitting on lazy or unmotivated workers. However, recognize that individuals want to 
give their energy, creativity, time and enthusiasm to the organizations and leaders that deserve it.

Not all quiet quitting lies at the fault of the manager. Managing performance especially with remote work taking over, is 
critical. Performance management in some cases has all been forgotten. Remote work gave employees more control over 
their time and cut down on micro-management. The downside of that is that it takes more effort and attention for supervisors 
to manage people who are physically distant. The gap creates disengagement. Supervisors and managers need to be 
consistent with conversation and contact and be direct with expected goals and objectives. 

Going forward we must get better at managing performance which includes engaging and supporting employees but also 
holding them accountable for their performance. 

Rita DiStefano is with the ASCM NYC LI Forum Board of Directors, Director of Career Development. Rita is a regular contributor 
to the ASCM NYC LI Forum quarterly newsletter. You can find this and other articles on HR related topics in the newsletter, on 
LinkedIn  @ASCM NYC LI ,our website at www,nycli.ascm.org and catch Rita’s new career  development series to begin the fall 
of 2023. 
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With campuses in Patchogue, Brooklyn and Online,  

St. Joseph’s University, New York delivers an affordable, 

values-oriented education so you’re ready for an exciting 

career and an authentic life. sjny.edu
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2023 Industry Outlook:  A Year of New Challenges and 
Opportunities by Mark Henry, Partner, Citrin Cooperman

There are many opportunities and challenges facing manufacturing and distribution companies in 
2023. Headwinds that we noted in our 2022 Outlook —supply chain disruption, commodity price increases, skilled labor 
shortages and shortages in various inventories—have seen overall stabilization. However, spikes in pricing and overall inflation 
in pricing continues. Volatility, in addition to high energy and commodity prices, continues to disrupt industrial manufacturing 
and automotive sectors, both of which are large consumers of energy and raw materials. With overall wage inflation affecting 
all levels of businesses, skilled labor shortages, changes in tax policy, increases in interest rates, new sustainability goals, and 
a looming recession, companies have a new focus for the year ahead.

The following are the top five areas manufacturing and distribution companies should focus on in 2023.
1. Inflation and rising interest costs

In 2022, rising inflation seemed to be a short-term issue driven by the pandemic. However, the temporary inflation narrative has 
vanished. We have seen the highest inflation in four decades. Inflation has spanned seven percent to nine percent throughout 
2022, and will continue to take a toll on businesses through rising costs, labor constraints, and variable supply chain disruption.

Increased costs have created working capital constraints for a lot of businesses, as most are dependent on working capital 
lines of credit to fund inventory purchases. Those lines of credit have seen significant increases over the past year as supply 
chains opened up at the end of 2022 and businesses saw a huge influx in delayed inventory. Overall, inventory levels are 
becoming exceedingly high and as demand tempers, we should expect to see declining prices as companies need to start 
turning over their inventories quicker. Companies have had to focus more than ever on cash flow projections to alleviate these 
burdens and work with their banks/financing institutions to increase the short and long-term borrowing capacities. With all of 
this, the federal reserve has increased their base interest rate from a quarter of a percent at the beginning of 2022 to four and 
a half percent at the end of the calendar year, with an expectation of more increases coming in 2023.
Many companies had strong income for 2022, but overall, there is an expectation that 2023 will be more challenging with a 
looming downturn. With the short-term increase in inventory levels noted above, companies are diligently working to turn those 
inventories into sales before a potential recession. This situation has caused a bigger need for companies to manage their 
cash flow projections and also try to manage their overall interest costs. From a tax perspective, interest expense limitations 
under Section 163(j) will make the cost of financing additional working capital more expensive for businesses. Leveraged 
businesses should project their 2023 tax posture to determine whether or not they will have their interest expense deductions 
limited. If their interest expense deduction is limited, they can consider amortizing portions of their line of credit or work to 
sell through excess inventory to avoid longer carrying costs. Companies should be proactive as banks are already starting to 
tighten standards and lending capacity.
2. Excess working capital and labor shortages accelerating investments in technology

Many companies rebounded from the pandemic with overall healthy balance sheets to begin 2023. Some companies have 
used their additional funds to reinvest in their business to prepare for future labor shortage challenges by investing in new 
enterprise resource planning (ERP) systems. These ERP systems combine financial management software with other core 
tools such as customer relationship management (CRM), marketing automation platforms (MAP), and inventory management. 
Customers are also demanding more real-time supply chain information (lead times, quantity on hand) and an expectation of 
being able to access this information online or through their customer representative.

One of the biggest lessons learned over the past few years is that supply chain visibility is one of the most critical components 
to success for manufacturers and distributors, and the only way to alleviate that pressure is to have real-time visibility and 
forecasting ability within your supply chain. Businesses that did not have that ability or relied on certain employees for all of 
those tasks “offline” know these investments are critical. These investments will not only provide faster real-time reporting 
and higher quality results and production, but will also minimize a company’s dependence on labor while maximizing their 
customers’ satisfaction.
3. Improving visibility to profitability at the product level

With the 2023 economic outlook being uncertain, business owners and managers are heavily focusing on profitability. In my 
experience, most owners and business managers they do not track profitability at the product level due to limitations in their 
accounting system. Companies will need an enhanced view of profitability by product to assess true gross profit margins. Cost 
savings such as purchasing power, rebates, incentives, prompt pay discounts, and royalties are difficult to track down to the 
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individual product level. Even supply chain disruptions for certain products have carrying costs that can go unaccounted for at 
the product profitability level.

A new ERP system could be the fix, however, if a new ERP system is not an immediate priority, companies should review their 
current systems to evaluate if existing inventory modules are being used effectively. They can also use existing analytical excel 
tools to assess product profitability. Companies should review their cost allocations more periodically and by various product 
groups. This will help drive better decision making beyond profitability if certain products are being offered to promote customer 
demand and retention. This analysis should then extend to true individual customer profitability and a determination if certain 
customer relationships should be expanded or even reduced.
4. Research and development (R&D) – a significant tax change

Historically, having R&D costs has been beneficial since they can generate a tax credit, while the costs incurred to generate 
the credit are fully deductible if the reduced credit is claimed. Under the Tax Cuts and Jobs Acts passed in December 2017, a 
delayed provision was included which affected tax years starting in 2022. The provision requires R&D expenses to be capitalized 
and amortized over five years (15 years if the activities are performed outside of the United States). The capitalization rules 
translate to a half year of amortization for 2022.

This tax provision came into effect in 2022 and is already starting to have a ripple effect on many businesses. Most manufacturers 
spend a considerable amount of their resources on R&D, and a substantial increase in the cost of  investment (increase in 
taxes) would require them to make difficult planning and investment decisions. This comes  at a time when most companies are 
trying to make their processes and products more sustainable, which requires considerable investments. A sizeable reduction 
in available resources could also present obstacles to businesses’ equipment investments and environmental/sustainability 
goals.

There has been bipartisan support in Washington for the elimination or deferral of this change to R&D expenses as part of 
several acts, including the Build Back Better Act. However, no act or change has occurred to date. Although the potential 
remains for Washington to reverse this provision retroactively for the 2022 and the 2023 tax year, it would be prudent to plan 
for the compliance under the existing law and for the additional taxable income.
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5. Cybersecurity
Cybercrime has significantly surged worldwide in the past several years. Manufacturers and distributors are specifically targeted 
with ransomware attacks through tactics such as spear phishing — the increase in attacks is staggering. These impacts are 
not only felt at the business level but by all vendors, customers, and members of a company’s supply chain. A combination of 
actions are necessary to prevent these breaches from occurring. The first step is to take an inventory of the assets you have in 
place for data, technology, and other cyber security assets. The second step is to protect what you own. The development and 
fortification of those assets in your business come from password updates, patching software and hardware, routine backups, 
and employee education which is often overlooked. The genesis of over 90% of breaches is through spear phishing and the 
first line of defense is your employees. By providing routine cybersecurity awareness trainings, you can create a virtual human 
firewall.

These cyber security systems should be tested throughout the year by doing penetration and vulnerability tests to determine 
where your strengths and weaknesses are, so that in case of a breach you are prepared. In our experience, most businesses 
believe they are adequately protected with the combination of their existing in-house or external IT providers, but unfortunately, 
many companies are only receiving the most basic services from their IT providers without the implementation of cyber 
protection. Basic matters, like firewall updates and software patches, are not being performed as timely as they should be. 
Utilizing a third-party cyber specific resource can help identify these weaknesses before a potential breach occurs.

One key trend in 2023 is cyber criminals targeting the supply chain. According to Verizon, the genesis of almost two-thirds of 
system intrusion incidents is the result of an organization’s partner. Compromising a key service provider in the supply chain 
can result in exponentially more unauthorized downstream attacks, making it imperative that businesses evaluate their third-
party vendors’ cyber defenses. By implementing third-party risk management policies and procedures, vendors that could 
cause a potential compromise would be evaluated from procurement to offboarding, helping to ensure they are meeting or 
exceeding the standards needed to keep your company secure.

Citrin Cooperman can help
Citrin Cooperman’s Manufacturing and Distribution 
Practice is one of the leading practices in the country. 
Our dedicated team leverages specialized knowledge 
to provide a full range of attest, tax and specialty tax, 
business advisory, economic advisory, and transaction 
support services. Our consultative approach to all 
services, coupled with our depth of experience, allows us 
to help our clients achieve their goals in 2023 and beyond. 
If you need assistance with any of the topics discussed in 
this article, please contact your Citrin Cooperman advisor.

______________________

“Citrin Cooperman” is the brand under which Citrin 
Cooperman & Company, LLP, a licensed independent 
CPA firm, and Citrin Cooperman Advisors LLC serve 
clients’ business needs. The two firms operate as 
separate legal entities in an alternative practice structure. 

What if your organization had 
the financial resources to do 
more?

Contact Us Today

Rod Ganis |  516.280.3999 | rganis@expensereduction.com
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Finally planning ahead? These are Flexport’s three top tips for maintaining 
a proactive supply chain stance in 2023 

Invest in centralizing your data
The ultimate goal is for every shipper to have true end-to-end visibility into their supply chain, from factory to front door. While 
we’re not quite there yet, there are many great ways to glean deeper insights from the data available to you today. The more 
you can integrate, the closer you can move to a single data source for your supply chain and the sooner you can reap the 
benefits of actionable, real-time insights.

Bringing together freight, inventory, and last-mile data provides a single source of truth that’s easily searchable 
and accessible by all stakeholders. Doing this also limits the uncertainties that come along with logistics. 
Instead, the relevant data (and insights) are ready and waiting to help you make more informed decisions. 

End-to-end supply chain visibility can also be a key factor in lowering landed costs. Higher visibility enables insight into delivery 
times, the amount of warehouse space needed, the number of people and resources required, and more. Increased visibility 
lets you get ahead of risks and vulnerabilities, all while overcoming rising shipping costs.

Diversify now, while things are calmer
The pandemic showed us just how unique each company’s supply chain truly is. Over the course of the last three years 
or so, many companies took a long, hard look at their end-to-end supply chain—from sourcing strategy to routing options, 
to last-mile possibilities—in the interest of overcoming the global disruptions and getting their products to their buyers. As 
we return to a semblance of normalcy in logistics, many of the impacts we’ve seen are lingering. Labor disputes, overall 
economic health, the conflict in Ukraine, fuel prices, and more all continue to weigh on shippers’ minds and will continue 
to impact planning well into our future. Resilience and flexibility will be key to moving through these situations successfully, 
and building out a diverse ecosystem of suppliers and multimodal shipping partners can give you the ability to move cargo 
via whatever mode or lane is going to get your goods from factory floor to customer door the fastest in any given week.  
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(from previous page) 
If you’re only shipping ocean, now is also the right time to explore putting priority SKUs into airfreight charters with dedicated 
capacity to help meet demand on a moment’s notice. Air shipping lets businesses make decisions with shorter lead time and 
be more nimble in the face of change. The flexibility that it brings allows businesses to better prepare for those predictably 
unpredictable times in global supply chains.

Consider possibilities with tariff engineering
Customs compliance starts with ensuring accurate product classification. An effective customs strategy, however, dives 
deeper into the nuances of how products are classified to identify cost-saving opportunities—a process known as tariff 
engineering.
Tariff engineering has been an importer sweet-spot since the 1800’s, when the Supreme Court found that changing the 
characteristics of certain sugar imports was a legal means to alter the classification and duty rate. In the years since, strategic 
importers have reaped enormous benefits by undertaking purposeful product design and manufacturing changes to uncover 
duty savings.
While legitimate tariff engineering is fully permissible, it is not without some risk. Importers can hedge against potential 
customs delays or challenges by submitting a binding ruling request for potential product changes. Turning a classification 
dream into a reality takes cooperation across business functions and close consultation with your customs advisors — a 
proactive process to tackle now that can pay massive dividends for years to come.
 
About Flexport
We believe trade can move the human race forward. That’s why it’s our mission to make global trade easy for everyone. 
Flexport is the technology platform for global logistics – empowering buyers, sellers, and their logistics partners with the 
technology and freight forwarding services to grow and innovate. Companies of all sizes – from emerging brands to Fortune 
500s – used Flexport technology to move more than $26 billion of merchandise in 2022. In 2022, Flexport was named #1 on 
CNBC’s Disruptor 50 List as well as one of Fast Company’s Most Innovative Companies. 
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Ads

Company LisTIngs
 

Adelphi University is a modern metropolitan university with a personalized approach to higher learning 
Adelphi University, New York, is a highly awarded, nationally ranked, powerfully connected doctoral 
research university dedicated to transforming students’ lives through small classes with world-class 

faculty, hands-on learning and innovative ways to support academic and career success. Adelphi offers exceptional liberal 
arts and sciences programs and professional training at the undergraduate and graduate level with particular strength in our 
Core Four—Arts and Humanities, STEM and Social Sciences, the Business and Education Professions, and Health and 
Wellness.Recognized as a Best College by U.S. News & World Report, Adelphi is Long Island’s oldest private coeducational 
university. It serves more than 7,250 students at its beautiful main campus in Garden City, New York—just 23 miles from New 
York City’s cultural and internship opportunities—and at dynamic learning hubs in Manhattan, the Hudson Valley and Suffolk 
County, as well as online.More than 119,000 Adelphi graduates have gained the skills to thrive professionally as active, 
engaged citizens, making their mark on the University, their communities, and the world. Learn more: https://Adelphi.edu/ 

Air Tiger Express – Experts in International Logistics Solutions since 1976. With Corporate 
Headquarters in Mineola, NY, Air Tiger Express is a member of the International Air Transport 
Association (IATA), licensed by the FMC as a Non-Vessel Operating Common Carrier (NVOCC) 

and International Freight Forwarder, and licensed by U.S. Department of Homeland Security as a Customs Broker. Air 
Tiger Express is a C-TPAT certified company. Visit us on the web at https://www.Airtiger.com/ 

Blue Tiger International (bluetigerintl.com) a premier international business consulting company on supply 
chain management, trade compliance, purchasing, global trade and logistics. Tom was former CEO of 
American River International in NY and Apex Global Logistics Supply Chain Operation in LA. 
Contact: Tom Cook, Director of Consulting: tomcook@bluetigerintl.com 

Citrin Cooperman is one of the nation’s largest professional services firms. Since 1979, the firm has 
steadily built their business by helping companies and high net worth individuals find practical, 
actionable solutions to help them meet their short-term needs and long-term objectives. Citrin 

Cooperman clients span an array of industry and business sectors and leverage a complete menu of service offerings. 
Citrin Cooperman & Company, LLP, a licensed independent CPA firm that provides attest services and Citrin Cooperman 
Advisors LLC, which provides business advisory and non-attest services, operate as an alternative practice structure in 
accordance with the AICPA’s Code of Professional Conduct and applicable law, regulations, and professional standards. 
The entities include more than 400 partners and 2,400 total professionals. Learn more about Citrin Cooperman here: 
www.citrincooperman.com. Additionally, Citrin Cooperman is proud to be home to one of the leading manufacturing and 
distribution practices in the country, providing specialized services to distribution and logistics companies. Navigating the 
complexities of a global supply chain has never been more important. Uncertainties from geopolitical instability and 
climate change, combined with customer expectations from product availability and environmental, social, and 
governance (ESG) considerations has put a new meaning to risk management. Our dedicated distribution and logistics 
team provides guidance in strategic planning, operational efficiency, and personalizing each customer’s experience. We 
bring local insights and global industry knowledge with a hands-on, consultative approach. Our professionals can provide 
the tools and strategies for you to improve profitability and reduce costs across the subsectors we serve which include:  
distribution companies, transportation, logistics and shipping, and maritime.“Citrin Cooperman” is the brand under which 
Citrin Cooperman & Company, LLP, a licensed independent CPA firm, and Citrin Cooperman Advisors LLC serve clients’ 
business needs. The two firms operate as separate legal entities in an alternative practice structure. Citrin Cooperman is 
an independent member of Moore North America, which is itself a regional member of Moore Global Network Limited 
(MGNL). Contact: John Giordano, Partner at jgiordano@citrincooperman.com

ClearCell Power, Inc., is a US based developer of efficient, market leading  renewable energy 
solutions. The Company  designs, installs, services, and operates scalable and affordable  onsite 
energy generation, resilient  standalone microgrids, as well as hydrogen  production and storage. The 

Company’s  solutions provide stability and value to  critical infrastructure, reduce energy  costs, carbon emissions to 
improve energy resiliency and  security. https://clearcellpower.com 
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Articles
Diggs was founded 2016, born out of frustration with the pet industry’s lack of quality and 
safety standards. Committed to improving pet safety, happiness, and health through innovative, 
thoughtfully designed products, Diggs first launched its flagship product, the award winning 

Revol dog crate, revolutionizing pet containment. The company offers a diverse range of pet essentials, including the 
crash-tested Passenger Travel Carrier and tissue-style dispensing Poop Bags. Diggs prides itself on its rigorous 
safety testing and exceptional user experience, creating a better life for pets and their human companions.www.
diggs.pet

Farmingdale State College Dedicated to student success, Farmingdale State College is a 
recognized leader in applied learning. With nearly 10,000 students, Farmingdale delivers 
exceptional student outcomes and opportunities through teaching, scholarship and applied 
research for Long Island, New York, and beyond. As one of the largest institutions in the 

State University of New York system, FSC’s commitment to student-centered learning and inclusiveness is 
unparalleled, preparing graduates to be exemplary citizens equipped to excel in a competitive, diverse, and 
technically dynamic society.  Farmingdale was the first institution of public higher education on Long Island and has 
long been a cornerstone of the region’s economy with 96% of graduates working in New York State and 75% 
working on Long Island. Farmingdale prepares emerging leaders in the growing technology, engineering, business, 
and health care fields.  The College is home to the Broad Hollow Bioscience Park, which supports the development 
of biotech start-up companies and partners with surrounding businesses and research institutions along the growing 
Route 110 Business Corridor. FSC proudly hosts one of New York State’s leading Small Business Development 
Centers which provides professional business advisement, education, network resources, and advocates for small 
business and entrepreneurs.  Learn more at https://www.farmingdale.edu/ 

Elma Electronic is a global leader in embedded computing solutions including integrated 
chassis systems, board products, modular enclosures, equipment cabinets and precision 
hardware components in standard and custom configurations. We value and maintain close, 
long-term relationships with our customers, suppliers and partners worldwide with facilities 

across three continents. Reliability and long lifecycle support with a history of deep technical expertise and precision 
engineering - that’s Elma. Learn more https://www.elma.com

Flexport Inc. - We believe trade can move the human race forward. That’s why it’s our 
mission to make global trade easy for everyone. Flexport is the technology platform for global 
logistics – empowering buyers, sellers, and their logistics partners with the technology and 

services to grow and innovate. Companies of all sizes – from emerging brands to Fortune 500s – used Flexport 
technology to move more than $26 billion of merchandise in 2022. In 2022, Flexport was named #1 on CNBC’s 
Disruptor 50 List and one of Fast Company’s Most Innovative Companies.  
Contact information: hello@flexport.com

Gallagher Insurance Founded by Arthur J. Gallagher in Chicago in 1927, Gallagher has 
grown to be one of the leading insurance brokerage, risk management, and HR & benefits 
consulting companies in the world. With significant reach internationally, our organization 

employs over 39,000 people and our global network provides services in more than 130 countries.Since 1927, 
we’ve been working together with our clients to find effective solutions to their challenges, and our expert advisors 
are an integral part of your local business community.Our values are core to our culture. Passionate service, 
strategic innovation, and ethical behavior form the basis of how we do business — The Gallagher Way. All with one 
purpose: To help you face your future with confidence. Jim_Doran@ajg.com

RTG Solutions Group, Business Consulting Services. We navigate business 
transformation through people, process and communication. https://www.
rtgsolutionsgroup.com/
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HIA - Long Island The HIA-LI is one of the recognized voices for LI Business and a powerful force and 
economic engine for regional development for more than 40 years. We are a steward for the Long Island 
Innovation Park at Hauppauge, the largest innovation park in the Northeast with over 55,000 employees, 

1,300 companies and an economic output of over $13 Billion. We provide a forum for business leaders to connect, problem 
solve and obtain advice on critical issues facing their businesses. Our member companies represent tens of thousands of 
business professionals. https://www.hia-li.org/
 

JV Transformation Advisors LLC is a leading M&A operations consultancy, founded and owned by 
Jaclyn Voor, an experienced executive and skilled operator. Specializing in portfolio company value 
creation for private equity clients, the firm offers a range of services including Operational Perfor-
mance Improvement, Carve-Out Execution, and Post-Merger Integration. As a trusted advisor to pri-
vate equity firms and their portfolio companies, JV Transformation Advisors LLC is dedicated to maxi-
mizing value potential for its clients. The firm has a demonstrated track record of providing 
exceptional client service and delivering measurable results that enable clients to achieve their strate-

gic goals. If you’re interested in learning more about JV Transformation Advisors LLC, please contact Jaclyn at JVTransfor-
mation@outlook.com
 

OysterBridge Group, Inc. provides consulting in various domains for today’s business environment, 
in New York, New Delhi and even at your place of work. We offer our resources to you in a wide array 
of services, helping you concentrate on your core competencies by leaving the rest to our profession-
al experts. With in-depth industry experience, business insight and cutting edge technology, we guide 
you on every step of the way in the world of increasingly complex transactions, ever changing land-

scape of political, commercial, financial and cultural risk. We help our clients make informed and wise technology investments 
which are in sync with their business objectives. OysterBridge Group, Inc. is your personal international source development 
center, providing 360 degree solutions catering to all your business needs from start- up issues, strategic decisions to Web-
based operations and continuing business operations.- Sudhir@Oysterbridge.com

For almost 60 years we have navigated our clients through the maze of regulations and laws governing 
labor relations and human resources. At Portnoy, Messinger, Pearl & Associates, Inc. our experi-
enced HR consultants and on-site legal professionals offer an array of customized services to both small 
and large companies in every industry. PMP’s strategies are proven, customized, and cost effective. 

They minimize management’s exposure to litigation, turnover, and other detrimental consequences of poor management deci-
sions, and maximize profits by promoting efficient, intelligent leadership. https:// www.pmphr.com/

Radienz Living is a leading North American manufacturer of home and personal care products, such as 
unit dose, disinfectant wipes, all-purpose cleaners, facial wipes and baby wipes. With nine manufacturing 
plants and warehouses in North America, the company provides customers with private label solutions 

and contract manufacturing services for products found in retail and institutional markets. Through its commitment to agility in 
innovation, trust and reliability and sustainable creation, Radienz Living is passionate about providing its customers with prod-
ucts that support a cleaner way of living and a more radiant world. https://www.Radienzliving.com/

St. Joseph’s University, New York has been dedicated to providing students with an affordable education 
rooted in the liberal arts tradition since 1916. The University provides a strong academic and value-ori-
ented education, preparing each student for a life characterized by integrity, intellectual and spiritual 

values, social responsibility and service. Through its Brooklyn, Long Island and online campuses, the University offers degrees 
in more than 100 majors, special course offerings and certificates, affiliated and pre-professional programs. For more informa-
tion, visit https://www.sjny.edu/

SilvermanAcampora LLP - With experience as diverse as your business, SilvermanAcampora, a full 
service business law firm, can manage all of your business challenges consistently and effectively. In a 
global competitive environment where the difference between success and failure is razor thin, your law 

firm needs to be responsive and equally competitive. By providing the exceptional service and the relentless forward progress 
that you need to protect and grow your business, we are able to achieve results when others fail. The difference lies in our 
simple philosophy - our success is measured against your big picture. https://silvermanacampora.com/
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Solarus Technologies Combining the use of state-of-the-art virtualized environments with 
enterprise-level security, award-winning support and customer service, Solarus Technologies 
provides scalable and reliable IT solutions for local and national organizations looking to excel in 

their industry. www.solarustech.com

At Synergy Resources LLC, our mission is to help growth-oriented leaders confidently make 
business technology decisions that elevate their organizations from solid to unstoppable. We offer 
expert ERP consulting, selection, implementation, and optimization services to facilitate digital 

transformation and business growth. Our comprehensive portfolio includes cutting-edge ERP solutions, integrations, and 
extensions tailored to our 1200+ customers’ needs. Our Center of Excellence offers DiSC workshops and leverages decades 
of industry experience and best practices to enhance Lean Manufacturing, Supply Chain, Materials/Inventory, and Production 
Management. Additionally, our dedicated in-house R&D team continuously develops and commercializes innovative tools 
that augment ERP functionality across our customer base.https://www.synergyresources.net/ 

TTM Technologies:A Global Leader in Technology Solutions and PCB Manufacturing Headquartered 
in Santa Ana, California, TTM Technologies, Inc. is a leading global technology solutions company 
and printed circuit board manufacturer. We focus on quick-turn and volume production of 

technologically advanced PCBs and backplanes, and the design and manufacture of high-frequency radio frequency (“RF”) 
and microwave components and assemblies.TTM stands for “time-to-market”. TTM’s time-critical, one-stop advanced 
technology and manufacturing services enable customers to shorten the time required to bring their game-changing 
electronics to market. https://www.ttm.com/ 

Trade Technologies, founded in 1999, is the global leader for international trade document solutions, 
providing over 1,500 exporters with its patented web-based platform and services. With $16 billion 
in transactions processed annually, Trade Technologies brings expertise and technology together to 

facilitate seamless cross-border trade. Its internet-based software solutions and document preparation services streamline 
payment processes and documentation for global exporters, freight forwarders, and trade banks.Trade Technologies’ 
solutions include outsourced trade document services, secure cloud-based TradeSharp platform, digital trade documentation 
presentation, consulting, and training. These services encompass letters of credit, open account, cash against documents/
collections, guarantee management, certificates of origin, legalization, and competitive cargo insurance. Trade Technologies 
has offices in Austin (HQ), Atlanta, Boston, Chicago, Dubai, Foshan, Hong Kong, Houston, Istanbul, Kuala Lumpur, London, 
Los Angeles, Mumbai, New York, San Francisco, Singapore, and Stuttgart. Contact: Barbara Trupkin, Sales Director Americas, 
sales@tradetechnologies.com | https://www.tradetechnologies.com/

Waa Nee Shee Energy �is a Native American owned company �that delivers Solar, Wind, Water & 
Energy efficiency, integrated solutions for Residential & Commercial applications.Call us for a 
consultation on the best  �options for your Energy Resilience, �& Sustainability Needs. 631.921.6634
 

Zebra Technologies Inc - We give you the performance edge to go above and beyond. At Zebra, 
we’re committed to empowering teams with the mobility and insight to deliver at the cutting edge of 
excellence. More than just providing intelligent hardware, we offer solutions that give organizations 
complete visibility to make smart, nimble decisions about what action to take now, and how to plan 
for tomorrow. https://www.zebra.com/
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