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A Final Message from Jill O’Sullivan 

conjunction with our 

strategic partners; spe-

cifically Farmingdale 

State College, and the 

Manufacturing Execu-

tive Leadership Coun-

cil's Dave Brousell, as 

well as LIFT, IIE we 

were able to enjoy the 

festivities. 

 

In developing additional 

partnerships with the 

Farmingdale State Col-

lege Foundation, LIFT, 

the Cradle of Aviation, 

The Regional Industry 

Council, SCCC, AD-

DAPT, NG Manufactur-

ing, HIA, LIA, Boces, in 

addition to the newly 

created Student Chapters 

at Stony Brook and Hof-

stra we were able to ex-

pand and grow.  With 

our membership, our 

existing supporting com-

panies and our dedicated 

board we were able to 

change, expand, con-

sider new avenues of 

revenue and start to refo-

cus our educational ef-

forts. 

 

With the considerable 

success of the Student 

Industry Connection we 

were able to bring indus-

try leaders and students 

together for what turned 

out to be a very pleasant, 

enjoyable exchange.  

Many students have 

been hired from this 

event and so many com-

panies left that event 

extremely pleased in 

attending.  I am so grate-

ful for all the support for 

this idea that propelled 

us into a full one day 

workshop that received 

rave reviews providing 

additional opportunities 

for our body of knowl-

edge to be reintroduced 

to companies and pro-

fessionals that did not 

know what APICS was 

or how this type of edu-

cation could signifi-

cantly affect their pro-

ductivity. 

 

With the many chal-

lenges that come with a 

position like this, comes 

the opportunity to work 

with some very talented 

volunteers, for which I 

am ever grateful.  Their 

dedication, unrelenting 

support and pleasant de-

meanor under pressing 

times was delightful. 

 

I am honored and con-

siderably blessed to have 

had this wonderful op-

portunity, thank you 

Board of Directors and 

Members. 

 

Gratefully yours, 

 

Jill O'Sullivan 

 

 

Dear Members and 

Colleagues, 

 
As I come to 

the closure 

of my ser-

vice to the 

A P I C S 

NYC/ LI Chapter as 

their President, I think of 

the incredible opportuni-

ties I have had to lead, to 

be lead and to grow.  

Thank you All for the 

opportunity to be an in-

tegral part of the APICS 

NYC/LI Chapter. 

 

With the many strategic 

changes and innovative 

ways I have incorpo-

rated into this chapter, I 

recall a few events I 

wish to highlight.  Start-

ing with the comments 

provided by a long time 

member, instructor, 

mentor, friend and col-

league; in his comments 

regarding the 50th Anni-

versary, he proclaimed 

that this was one of the 

best - well attended 

events that brought this 

chapter together for a 

celebration of what we 

cumulatively have been 

able to accomplish.  

Having many past presi-

dents in attendance, 

many accolades and ac-

commodations from our 

local and state officials 

we were able to enjoy 

this accomplishment.  In 

Please Turn to Page 2 
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our primary source of in-

come. Leading this respon-

sibility is our new Vice 

President of Education, Leo 

Saini. He is a professional 

in supply chain manage-

ment and has experience 

working and negotiating 

with suppliers. He also has 

experience in customer ser-

vice, which is crucial in 

developing and maintaining 

relationships with our mem-

bers and clients of APICS 

certification courses. Guid-

ing him in his new task is 

Norm Heilweil our emis-

sary and one of the original 

members of this chapter. 

Norm has years of experi-

ence with our education 

programs. 

Aside from the regular 

A P IC S  c e r t i f i c a t i o n 

courses, we will develop 

new ones that are in line 

with current demand. Lead-

ing this effort is our Vice 

President of Publicity and 

Education Development, 

Dennis Goldensohn. He is a 

stalwart of our chapter and, 

like Jill, is also involved in 

several academic work. 

We will continue to provide 

relevant and interesting pro-

fessional development 

meetings. Dennis is respon-

sible for this and he has 

lined up several PDMs for 

the upcoming fiscal year. 

He is also our photogra-

pher. 

To ensure that we continue 

to get new clients in 

APICS cer t i f i ca t i on 

courses, we need to have a 

strong marketing program. 

In this effort is our new 

Vice President of Market-

ing and Arrangements, 

Bernita McGoldrick. She 

has been instrumental in 

the success of our recent 

events in which she has 

responsible for the venue 

arrangements. Since she 

became involved with our 

chapter our marketing art-

work has been rejuve-

nated. 

We will expand our activi-

ties in New York City. 

Sudhir Sachdev is our new 

Executive Vice President, 

Treasurer, and New York 

City Managing Director. 

He has an office in the city 

and has learned how to 

market to the city profes-

sionals. Teaming with him 

in this effort are our two 

New York City directors, 

St. Claire L. Gerard, Di-

rector of New York City 

Division, and Gary A. 

Smith, Co-Director of 

New York City Programs 

&  E v e n t s . 

 

To ensure that these activi-

ties and events get com-

municated to you, we have 

a new Vice President of 

Electronic Media and 

Communications,  Al 

Macias. He will be respon-

sible for our web site en-

suring that it is relevant, 

useful, and current. 

Our new fiscal year began 

on July 1, 2013, and with 

it came a new board of 

directors. Our former 

president, Jill O’Sullivan, 

will continue to sit on the 

board as Past President 

and advise us especially in 

the area of academics. 

During her term, she began 

several initiatives in edu-

cation involving organiza-

tions such as New York 

City’s Urban Assembly 

School of Global Com-

merce and New York 

State’s Board of Coopera-

tive Educational Services 

(BOCES), just to name a 

few. We will continue with 

the work she began. 

One of Jill’s students, Max 

Jean-Gilles graduated this 

year from Farmingdale 

State College. He will be 

our new Secretary ensur-

ing that our chapter’s op-

erations are in order. He 

will maintain the regular 

flow of information among 

board members. 

From our student chapters, 

we have Sandeepa Thapa 

and Victoria Ogirri. San-

deepa will be our Student 

Chapter Liaison working 

with the student chapters 

at Hofstra University, 

Farmingdale State College, 

and Stony Brook Univer-

sity. Victoria will be our 

Director of Plant Tours. 

Education programs are 

All of these activities are 

only possible because of 

you, our members. Without 

you, this board will cease to 

exist. To take care of your 

needs, we have our Vice 

President of Membership, 

Lois Greaux. 

We currently support 177 

members (161 are members 

of this chapter and 16 are 

Student Associates). Let us 

know how we can make 

your membership worth-

while. 

Marco Guerrero 

President 

APICS New York City-Long 

Island Chapter 
marco.guerrero@apicsnyc-li.org 

 

A Message from Our Incoming President 
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Student Page: Farmingdale State College Advertising Class for APICS-NYC LI 

the APICS student chapter 
meeting and the winners 
were given an award. The 
following student projects 
were chosen based on the 
v a r i o u s  w a y s  o f  
advertising.  
 
Social Media:   
Michael J. Burns,  
Business Management  
major, Graduating May, 
2013. Plans to pursue a 
career in Operations  
Management. 
 
Matthew R. Dieterich, 
Business Management  
major, Graduating May, 
2015. Plans to be an entre-
preneur. 
 
Matthew F. Hickey, Busi-
ness Management  
major, Graduating Decem-
ber, 2014. Plans to pursue a 
career in Marketing.   
 
Posters: 
Vanessa M. Legaspi, Busi-
ness Management  
major, Graduating  
December, 2013.  

Vice President, APICS 
Student Chapter. Plans to 
pursue a career in Market-
ing, management experi-
ence in the cosmetics in-
dustry.  
 
Melissa M. Minopoli, 
Graduated B.S. in  
Aviation Administration, 
December, 2012. Presently 
taking business classes to 
enter the FSC Business 
Management program. 
Plans to pursue her M.B.A. 
 
Student Flyer: 
Katie H. Kefalas,  
Business Management  
major, Graduating May, 
2014. Plans to open up her 
own catering hall.  
Gina M. Marzigliano, 
Business Management  
major, Graduating May, 
2014. Plans to work in the 
hospitality industry.  
 
Sarah Palladino,  
Business Management ma-
jor, Graduating May, 
2015. Plans to manage a 
musical venue. 

Article and Photos  
By Prof.Fifi Anastasiadis, 
Farmingdale State College 
 
My Advertising Principles 
class worked on a creative 
project promoting the 
APICS NYC/LI Chapters 
Student-Industry Connec-
tion event which took 
place on April 15, 2013 at 
the Melville Marriot. This 
n e t w o r k i n g 
event emphasized "Keepin
g Students on Long Is-
land".  The students were 
broken down into teams 
with the main goal of cre-
ating advertisements that 
targeted either organiza-
tions or students.  
  
The projects were judged 
by Dr. Jill O’Sullivan the 
President of APICS NYC/
LI Chapter and I. The win-
ning student projects were 
chosen based on their crea-
tivity, message content and 
professional  appear-
ance. Each group pre-
sented their advertisement 
on April 2, 2013 during 

Christi Stefaniw,  
Undeclared major, Graduat-
ing, May, 2015. Plans to 
pursue a career in market-
ing.  
 
Industry Flyer: 
Daniel G. Bitsimis,  
Business Management ma-
jor, Graduating May, 2014. 
Plans to open up his own 
business. 
 
Christian J. Celeste, Busi-
ness Management major, 
Graduating Spring, 2015. 
Plans to pursue a career in 
marketing. 
 
Kyle J. Lynch,  
Aviation Administration ma-
jor, Business Management 
minor, Graduating Fall, 
2013. Plans to work for the 
NYPD Aviation unit.  
 
Keith C. Portaro,  
Business Management ma-
jor, Graduating May, 2015. 
Plans to pursue a career in 
marketing.  
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“Keep Students on Long 

Island”  was sponsored by  

APICS NYC-LI, Farming-

dale State College &  

Farmingdale Foundation 
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Manufacturing Panel Discussion Meets at Cradle of Aviation 

Our Manufacturing Panel Discussion at the Cradle of 

Aviation was a great success. Many thanks to the 

Andy Parton of the Cradle for donating space for this 

event.  

Many grateful thanks to our parting President,  

Dr. Jill O’Sullivan for her amazing talents,  

contributions and tireless leadership in APICS NYC-

LI Chapter for 2011-2013.  

http://www.facebook.com/notes/cathy-jiang/a-nyc-li-apics-professional-development-meeting/200917499944095
http://twitter.com/apicsnycli
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By Dennis Goldensohn 
VP Programs Publicity and 

Marketing Director 

 
In the past twenty years, 

manufacturing has lost 

some of its glamour and 

acceptance here on Long 

Island. Nevertheless, today 

there seems to be a resur-

gence of manufacturing and 

the country is now ready to 

move on to new technolo-

gies and other demands for 

this industry. Here on Long 

Island, the big three, Fair-

child, Grumman, and 

Sperry are no longer trend 

setters, but there are over 

3000 small to mid size 

manufacturers that are add-

ing over 20 billion dollars 

to the economy here on 

Long Island. Thus manufac-

turing is alive and well on 

Long Island! 

 

With this resurgence, there 

is a huge burden that is 

placed on the manufacturers 

here on Long Island since 

they are in a highly com-

petitive marketplace and 

require  highly skilled 

workers that can apply to-

day's modern manufactur-

ing technologies and sys-

tems. To this, Long Island 

is in dire need to provide 

these skill sets to local 

manufacturers.  

 

Many of the educational 

facilities that we use to 

have here on Long Island 

were closed due to the per-

ception that manufacturing 

fell out of favor to other 

industries. Today there is a 

move towards the revitali-

zation of manufacturing 

training which will provide 

manufacturers on Long Is-

land with the human capital 

and skill sets that they re-

quire to remain competitive. 

 

In the past year I have had 

the pleasure to be a part of 

this movement and the pace 

is slowly picking up. Cur-

rently I am working with 

the STEM program at the 

Cradle of Aviation in Gar-

den City with their RIC 

program that is involved 

with enticing high school 

students to find careers 

in  the aviation and aero-

space industries. There is a 

consortium of organizations 

and companies that are 

forming teams to find solu-

tions to the shortages of 

qualified employees for the 

aviation and aerospace in-

dustry here on Long Island. 

Some of the players are 

Arkwin Industries, APICS 

New York City-Long Island 

Chapter, Nassau BOCES, 

Air Industries, and others. 

Shortly, we will be break-

ing into task-force teams to 

solve problems as they re-

late to manufacturing  of 

products for the aerospace 

and aviation industries on 

Long Island. This also in-

cludes training of future 

employees that will service 

aircraft at airports and re-

pair stations. 

 

Second, there is a consor-

tium working with the Long 

Island Forum of Technol-

ogy-LIFT to attract those 

students who are not going 

on to college and those 

who have graduated to 

train them to find employ-

ment in manufacturing 

here on Long Island.  This 

program is going to be ti-

tled, The Manufacturing 

Skills Initiative. In the past 

week, twenty five indi-

viduals met at the LIFT 

headquarters in Bethpage 

which is comprised of 

schools, companies, col-

leges, and the Cradle of 

Aviation. We are looking 

at obtaining grant moneys 

to fund programs that 

would be setup here at fa-

cilities such as Nassau and 

Suffolk BOCES,  Stony 

Brook College, Farming-

dale State College, Suffolk 

Community College, and 

other facilities here on 

Long Island. We have real-

ized that there are many 

sources that can provide 

this training and we need 

to utilize all of them to the 

fullest and  not replicate 

them.  

 

Last, the APICS New York 

City-Long Island chapter is 

working with the the Ur-

ban Assembly School for 

Commerce.  

 

This new high school is 

part of the New York City 

Board of Education sys-

tem. The school will be 

specialized in Commerce, 

Supply Chain, Port Man-

agement, Port Security and 

Maintenance, Transporta-

tion, and Logistics.  

Manufacturing in the Twenty First Century Here on Long Island 

Although this is not manu-

facturing, the manufactur-

ing sector is part of the lar-

ger supply chain that they 

operate in. Thus we will 

need those skill sets in 

manufacturing as well. Last 

month Dr. Jill O 'Sullivsan, 

Marco Guerrero, and my-

self met with the team in 

New York City to create a 

curriculum at the 50,000 

foot level. Once this has 

been formalized the cur-

riculum will be developed 

at the subject level. Joining 

us in this effort is the Port 

Authority of New York, 

colleges, and companies 

that are in these segments 

of the economy. We are 

very proud to have been 

selected to a part of the 

course development. 

 

In closing, manufacturing is 

not dead on Long Island 

and as what has been writ-

ten here, there are a lot of 

"Value Added" projects that 

are in-work to ensure that 

manufacturing remains a 

competitive market segment 

h e re  o n  L on g  I s -

land.  Manufacturing has a 

high multiplying affect on 

employment and for every 

manufacturing job that is 

created, 3-5 service -non 

manufacturing jobs are cre-

ated in other market seg-

ments. Thus there are big 

returns for maintaining a 

manufacturing base here on 

Long Island. Further up-

dates will be forthcoming 

and the sky is the limit!!! 
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IMPORTANT NOTICE! 

For  Long Is-

land PDMs— 

Will occur the  

Second Tuesday of 

Every Other 

Month starting in 

October, 2013. 

Please stay tuned 

for our upcoming 

Schedule of Events 

 

…………… 

 

For NYC  

Members— 

We will begin ad-

vertising Power 

Lunch Events 

When the Schedule 

has been  

Completed 

 

 

…………… 

 

 

NEW! 

ADVERTISE! 

To  Place Ads  

in future  

Newsletters 

Please contact us 

for rates &  

specifications 

By Bernita J. McGoldrick, 
Director of Arrangements 

 

In "Companies can't sur-

vive LI costs" [Letters, 

March 20], the writer 

stated erroneously that 

"Long Island is in de-

cline." 

While some industries 

have changed location, 

my view is that manufac-

turing and industry as a 

whole have been growing 

because of increased in-

novation and changes in 

how business is ap-

proached. 

The article the writer 

quoted, "Not your father's 

Long Island" [Editorial, 

March 10], was right in 

that the Long Island land-

scape has changed—but 

the change has been for 

the better. 

The Long Island chapter of 

the Association for Opera-

tions Management the has 

been working with industry 

to improve best practices in 

ways that have improved 

the bottom line. 

I will be graduating in May 

from Farmingdale State 

College, where I was intro-

duced to the association. 

The organization sponsors 

a Student-Industry Connec-

tion to encourage students 

to stay on Long Island after 

they graduate. 

Our events are geared to 

graduating students. The 

companies invited have 

shown a great deal of en-

thusiasm and many have 

reported having banner 

years, and they can't wait to 

meet our students. 

 

That is not decline; it is 

progress, and we are ready 

to meet the demand. 

Editor's note: The writer 

is the director of arrange-

ments for the Long Island 

chapter of the Association 

for Operations Manage-

ment. 

 Article Originally pub-

lished: April 5, 2013 in  

Long Island  Newsday 

Photo credit: Daniel Good-

rich, 2010 | Despite the 

struggling New York State 

manufacturing sector, work 

continues at defense con-

tractor GSE Dynamics in 

Hauppauge. 

  Letter to the Newsday Editor: Graduates Meet with Businesses 

Next PDMs 

http://www.apicsnyc-li.org/
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APICS-NYC/LI Office 

PO BOX 321 
Hicksville, NY 11802-0321 

In today's fast-paced business environment, thousands of operations management 
professionals just like you join APICS-NYC/LI to: 

 gain the necessary certifications to stay vital in their field. 

 receive up-to-the-minute industry news from award-winning publications. 

 leverage members-only savings on educational offerings, certification programs, 
and career development resources.  

 network with operations management professionals around the globe to share 
best practices, proven methodologies and more. 

Find membership options for every stage of your career.  

Whatever your professional needs, APICS-NYC/LI has a membership for you. 

 • Individual  

 • International E-Membership 

 • Corporate 

 • Students and Young Professionals 

            To Find Out More, Go to Our Membership Link Online. 
 

 

Become an APICS-NYC/LI Member 

APICS-NYC/LI Chapter  

Board of Directors 

President 
Dr. Jill O'Sullivan 

Secretary 
Max Jean-Gilles 

Treasurer 
To Be Filled 

Executive Vice President 

Marco V. Guerrero 

VP Programs Publicity/ 

Marketing Director 
Dennis W. Goldensohn 

Vice President of 

Education Sales 
Norman L. Heilweil 

Vice President of 

Educational Development 
To Be Filled 

Vice President, Membership 

Lois E. Greaux 

VP  Electronic Media/ 

Communications 
Al Macias 

Co-Directors 

 of  New York City 
St. Claire  L. Gerald 

Gary A. Smith 

Director of  Marketing 
Dennis Goldensohn 

Director of Education Sales 
To Be Filled 

Student Chapter Liaison 
Sandeepa Thapa 

Director of Tours 
Victoria Ogirri 

Director of Arrangements  
Bernita McGoldrick 

Past President 
Richard G. Johanson 

“Happiness does not come from doing easy work but from the afterglow of  

satisfaction that comes after the achievement of a difficult task that demanded our 

best. “—Theodore Isaac Rubin  

APICS  

Customer Service 

service@apics.org,  

1-800-444-2742  

http://www.apicsnyc-li.org/ 

Editorial Staff 

Dr. Jill O’ Sullivan 
Publisher 

Sudhir Sachdev 
Senior Editor 

Bernita J. McGoldrick 
Graphics/Layout/Design 

……………………………….. 
 

©2012 APICS-NY-LI 
All rights reserved. No part of this publi-
cation may be used in whole, or part, in 
any form or by any means, electronic or 

mechanical, including photocopying, 
recording, or by any information storage 

or retrieval system now or known, or 
hereafter invented, without written 

permission. 
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• CSCP—Certified Supply Chain Professional 

The APICS CSCP program employs a broad approach, extending beyond internal operations to en-
compass the entire supply chain -- from the supplier, through the company, to the end consumer. 
Individuals learn to design a successful supply chain strategy; effectively manage supplier and cus-
tomer relationships; recognize how logistics, technology, and data can enhance performance; and 
discover how to seamlessly incorporate all processes to increase customer satisfaction and improve 
the organization's bottom line. To See More/Register....  

 
• CPIM—Certified in Production and Inventory Management 
CPIM applies to many supply chain tasks and provides the necessary knowledge to thrive 
in today's global competitive environment-both in terms of reducing costs and increasing 
customer loyalty. To See More/Register....  

 
• CFSCM—Customer Focused Supply Chain Management Course– NEW! 

APICS is pleased to announce a new, one-day course for professionals in functions that 
support the supply chain. 

Customer-Focused Supply Chain Management, will provide an insider's view of supply 
chain management. It offers fundamental knowledge of the functions of SCM and is de-
signed to quickly and effectively educate team members who interact with or support sup-
ply chain activities, helping to increase efficiency and generate ideas for improvements.  
To See More/Register....  
 
APICS CPIM offers Northrop Grumman Employees training through Farmingdale State 
College, with the expertise of an APICS-NYC/LI Instructor—See Site for Details 

 

Professional Certification Course 
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