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penses. Very often, we get 

inquiries from these indi-

viduals on when the next 

specific course is offered. 

Our normal response is that 

we don’t have a scheduled 

class yet, but if we get 

enough who are interested, 

we will schedule one. Un-

fortunately, this does not 

come to fruition, because 

the interested persons may 

have found options else-

where or just lost interest. 

Moreover, the courses we 

end up teaching are always 

the first two or three of the 

APICS CPIM series. Offer-

ing the fourth or fifth 

course is rare. 

To alleviate these issues, we 

are starting a new educa-

tion scheduling program, 

wherein our six (five for 

CPIM and one for CSCP) 

certification review courses 

are going to be scheduled 

throughout the year.  Each 

of the six review courses 

will be available at least 

twice within a 12-month 

period. They will be offered 

in New York City and in 

Long Island. See Table 1. 

Review Course Start Dates. 

However, we still need to 

have the minimum number 

of students to cover our 

expenses. If a scheduled 

class does not have the min-

imum number of regis-

tered students, then those 

registered will have the 

option of pooling with oth-

ers in the next course of-

fered. 

 

Professional Develop-

ment Meeting (PDM) 

Price Increase 

O ur PDMs are a bene-

fit to our attendees 

and often our speakers. 

They provide networking 

opportunities for all and 

provide continuing educa-

tion credits for those that 

are maintaining their 

APICS certification.  Fi-

nancially, they have never 

broken even, but we con-

tinue to hold them as a 

benefit to our members. 

Prior to our current Long 

Island PDM venue, we 

had been moving from one 

place to another because 

we had not found one that 

was satisfactory to hold 

our PDMs. We think we 

have finally found satisfac-

tion in our current venue 

at Farmingdale after two 

successful PDMs in a row 

with the second one hav-

ing almost 50% more at-

tendees than the first. The 

surveys we received after 

each PDM confirm your 

satisfaction. 

By Marco Guerrero, 

CPIM, CSCP, PMP, 

CPF 

President 

 

 

 

 

 

Scheduled APICS  

Certification Review 

Courses 

A lmost all of our in-

structor-facilitated 

review courses are taught 

at the facilities of the com-

panies that provide sup-

port for APICS training for 

their employees. Some-

times these companies al-

low their in-house courses 

to be opened to people 

outside of the company 

who are also interested in 

taking these review cours-

es. In exchange for these 

companies opening up 

their facilities to the out-

side, we offer these com-

panies free registration for 

one of their employees. 

Practically, all of our 

courses are in-house. 

On the other hand, rarely 

do we teach a review 

course to a class consisting 

only of independently-

registered individuals. The 

reason is that we don’t get 

the minimum number of 

students to cover our ex-
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A Message from the President (Continued) 

Unfortunately, the event 
manager that gave us a 
good price for the first 
PDM left the restaurant 
shortly after. The new 
rate we got for the sec-
ond PDM and future 
PDMs is $10 more.  Com-
parable restaurants near-
by charge a similar rate. 
Therefore, to mitigate 
our losses we have raised 
our PDM prices by $5. 
We will continue to offer 
the same good food and 
facility you have been 
enjoying. 

 
Improving our Financial  
Visibility and Transparen-
cy 

M anaging an organ-
ization, especially 

a nonprofit one like ours 
is challenging without 
timely and accurate re-
ports that can show us 
how effective we are in 

managing our finances 
with our activities. To pro-
vide us with these man-
agement tools, we have 
transferred our financial 
system from a laptop that 
was only accessible by our 
treasurer, to an online one 
that can be accessed re-
motely by authorized 
board members. 

Next, we simplified our 
chart of accounts reducing 
the number of accounts 
from over a hundred to 
just about 20, while allow-
ing us to now report by 
department. 

 

Finally, we electronically 
linked our bank and mer-
chant accounts to our fi-
nancial system. We now 
pay our vendors online 
and can also receive online 
payments and not miss 
any transaction. Financial 

reports are emailed directly 
from our financial system to 
our board members at the 
end of each month. 

 
Student Case Competition 

W e are supporting and 
training a student 

team for the APICS Northeast 
District 6th Annual Student 
Case Competition to be held 
in Albany, NY on February 7-
8. The winning team will 
compete with international 
teams in the 2014 APICS in-
ternational conference in New 
Orleans. We are also a Silver 
Sponsor for the event at Alba-
ny. 

 
 

Our 2nd Annual Student-
Industry Connection 

D ue to the success of this 

event in 2013, we are 

going to have our second one 

in 2014 at the Farmingdale 

University campus. Details 

will follow. 

N e w  S t r e a m l i n e d  
Certification Maintenance 

S tarting January 2014, de-

signees will be able to 

maintain their certifications 

with a simpler process. 

Maintenance requirements 

will remain the same; howev-

er, reporting detailed mainte-

nance activities is no longer 

required. Instead, designees 

will need to submit documen-

tation only if they are audited 

by APICS. 
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APICS Student Chapter: Opportunities for Students and Colleges 
tions that outsourced every-

thing from technologies, 

core products, to designs.  

The business curriculum 

did not keep up with the 

new realities—accounting 

and finance are popular 

majors among business stu-

dents in the Northeastern 

part of United States. 

APICS, the Operations 

Management Society had 

been a pioneer and promot-

er of new body of 

knowledge that improve 

efficiency and effective-

ness of manufacturing in-

dustries that also include 

logistics, distribution, and 

deliveries along the supply 

chain.  APICS student 

chapter is a conduit 

through which students 

are exposed to best practic-

es in operations manage-

ment, benefit from net-

working with profession-

als, learn from plant tours, 

a n d  a f f i r m  t h e i r 

knowledge by passing 

By Jay Nathan, 

CFPIM, CPM, 

APP,  

Professional 

Campus  Liaison 

 

 

S ince 2008 financial 

crisis, the United 

States has faced economic 

chaos, unlike others in the 

past.  What is different this 

time? : The job growth is 

slower than what has been 

the case for massive gov-

ernment bailouts and feds 

purchasing of bonds; 

secondly, though 

GDP was growing, 

most of it went to 

Wall Street and in-

vestment banking, 

and the real economy 

had been sluggish 

and manufacturing 

jobs were disappear-

ing from auto, televi-

sion, computers, ap-

parels, and other con-

sumer goods produc-

ing industries.  For 

more than two dec-

ades, there has been 

hollowing of corpora-

APICS certification examina-

tions.  So, there is more to 

college business education, if 

a student is a member of 

APICS student chapter, or an 

at-large APICS member.  

That would make a huge 

difference if one is serious 

about alternatives to ac-

counting, finance, or market-

ing careers. It is also a win-

ning proposition for busi-

ness colleges. 
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Student Industry Connection 

Advertising  

Student-Industry Connection 
April 28, 2014 

Location: Farmingdale State College, Campus Center 

Sponsored by: APICS NYC-LI 

 

A PICS NYC-LI (www.apicsnyc-li.org), The Association for Operations Management New York 

City-Long Island Chapter, is proud to announce a collaborative event on April 28, 2014, with 

local organizations, to be held at Farmingdale State College in Farmingdale, New York.  The event is 

the second annual “Student-Industry Connection” which aims to “Keep Students On LI.” This Con-

nection event will  bring together students and representatives from leading industry in the New 

York City-Long Island area for a better understanding of who the industry organizations are and 

what our students have to offer.  This networking opportunity is brought to you by the SIC team led 

by Dennis Goldensohn, VP of Programs, Publicity and Education Development and comprised of 

APICS board members with the assistance of First Past President, Dr. Jill O’Sullivan.  

 

APICS NYC-LI has been a leader in providing educational material and certifications for its mem-

bership and has purposefully created networking by bringing industry and academia together.    

APICS NYC-LI has been recognized nationally and internationally with the Platinum CBAR Award 

(Chapter Benchmarking and Reporting).  

The “Student-Industry Connection” is an event that will prompt and encourage relationship build-

ing by teaming up a student and industry expert for further edification of both parties.  Students 

will walk away with a better understanding of companies in this local vicinity, gain tremendous net-

working experience., and possible opportunity for follow-up interviews. Companies will take away 

a clearer understanding of the talent of these students from the APICS Student Chapters. 

Organizations are invited to participate, sponsor, advertise and share about internships, mentor-

ships, stewardships or full/part time positions. Students must come dressed for success, complete 

with business cards and a current school ID.  

 

This is a student-only event. For more details about sponsorship and registration go to:  

www.apicsnyc-li.org. 

 

http://www.apicsnyc-li.org/
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Letter from APICS First Past President, Dr. Jill O’Sullivan on SIC 
need to provide our students 

with the knowledge of these 

companies and the viable 

careers available in manu-

facturing, service and distri-

bution here on LI.   

 

With the response from all 

of our registered companies 

and guests, we see that they 

value this event as well.  

With the participation of 

many of the associations 

that support manufacturing 

we see their deep desire to 

unite for this purpose.  To 

the many Presidents, 

CEO’s, Company Execu-

tives, Senior Recruiters and 

Representative participat-

ing; we are elated by your 

presence with much appre-

ciation for your effort, time 

and participation. With the 

incredible always present 

support of Farmingdale 

State College, of which I 

am a faculty member and 

the Farmingdale Founda-

tion, it is evident that this 

event will bridge the aca-

demic industry gap.  Thank 

you; Dr. Keen and Dr. Si-

korski for your contribution 

and support.  With the ef-

forts of our APICS Student 

Chapters from Farmingdale 

State College, Hofstra Uni-

versity, and StonyBrook we 

can unite in this collabora-

tion. 

   

We have led the nation 

before with our innovative 

creative talent in this terri-

tory hence we have the 

opportunity to teach our 

future tech savvy youth to 

be of maximum service to 

manufacturing. This is a 

first time event with an 

amazing and heartfelt re-

sponse, demonstrating that 

all involved recognize its 

importance.  I am honored 

and very pleased with this 

collaboration to enhance 

Long Island. Manufactur-

ing is such a critical part of 

our economy, which is 

why APICS NYC/LI is so 

important in serving our 

surrounding companies 

educational needs.  Having 

relationships with industry, 

academia and associations 

that support manufacturing 

to help sustain manufactur-

ing is a vital pursuit. 

Thank you 

for the op-

portunity to 

be of ser-

vice. 

 

 

 

 

 

 

 

 

Editor’s 

Note: Dr. 

By Dr. Jill 

O’Sullivan 

First Past 

President 

 

 

First Published  •  SIC 2013 
 

A PICS NYC/LI’s : 

President Message 

for Student Industry Con-

nection. 

Welcome to the Student 

Industry Connection 

Event.  We are extremely 

grateful for your participa-

tion.  This event is very 

important considering it 

brings together many asso-

ciations, companies, col-

leges and students for the 

betterment of Long Island. 

Thank you all for your 

dedication and participa-

tion. 

 

Exposing students to the 

many innovative compa-

nies on LI and the compa-

nies to the talent we have 

in these future leaders is 

what this event is about.  

Educating students about 

these opportunities will 

hopefully convince them 

to “Stay on LI” and add to 

the incredible talent we 

have in this territory. We 

Jill O’Sullivan will be judg-

ing this year’s Student Com-

petition in Albany, NY on 

February 6 and 7. Below is a 

picture taken at last year’s 

competition with our student 

representatives who were 

sponsored by our Chapter 

and coached by Dr. O’Sulli-

van—Victoria Ogirri (far 

right) and Sandeepa Thapa 

(middle) of Hofstra Universi-

ty. Both students have gradu-

ated with a degree in Supply 

Chain Management and 

have successfully moved on-

to professional careers. Also 

pictured, Reed DuBow, 

(second from Right), past 

P r e s i d e n t  o f  t h e 

APICS Northern NJ Chap-

ter and leading Student Case 

Director of the Northeast 

District Case Competition. 

http://www.apics.org/membership
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What Makes a Good Supply Chain Professional? 
By St. Claire Gerald, CSCP 
Co-Director of NYC 
Principal 
Harambee Logistics Solutions 

 

I  think the 
mark of a 

good supply 
chain profes-
sional starts 

with how they manage 
supply chains. 

Good supply chain pro-
fessionals also have com-
mitment and determina-
tion.  Their background, 
education, planning, exe-
cution and management 
skills allow them to han-
dle various supply chain 
initiatives efficiently and 
effectively. 
Whether they are part of 
large corporate supply 
chains or smaller business 
supply chains, the supply 
chain professionals lead-
ing these efforts are all 
doing important work 
that improves our society 
and our economy.  
With today’s high cus-
tomer expectations for 
service and the need for 
organizations to secure 
business continuity, busi-

nesses must develop a col-
laborative approach to sup-
ply chain management. Your 
business must be able to or-
chestrate suppliers, assem-
blers, and distributors, creat-
ing a singular view of goods 
and services among all enti-
ties that touch the supply 
chain. 
To succeed as an evolved 
supply chain professional, 
always bear in mind these 
three modern supply chain 
challenges, and how you can 
best meet them. 
 
Accept Change and Act 
Act continuously to ensure 
your supply chain always 
makes progress.  The rapid 
change in technology doesn’t 
leave time for a “wait and 
see” attitude with new plat-
forms and tools.  Leading 
supply chains are not afraid 
to incorporate new technolo-
gy into tried-and-true sup-
ply chain strategies. 
 
Understand the Feedback 
Loop 
Technology and social media 
have changed way we inter-
act with customers.  Long 
gone are the days of build it, 

stack it high and let it fly as 
well as shipping out product 
through one channel of dis-
tribution such as a brick and 
mortar retail location.  In-
stead, we need to embrace a 
continuous communication 
loop with customers, which 
includes their preference for 
doing business with your 
company. 
 
Tear Down Boundaries 
Finally, supply chain profes-
sionals should be able to 
work with all departments: 
IT, sales, product develop-
ment and customer service.  
Create incentives and oppor-
tunities for different teams 
within your organization to 
share valuable information, 
and exchange insight that 
helps all departments suc-
ceed in their goals. 
The APICS New York City – 
Long Island Chapter is here 
to help supply chain profes-
sionals with their continuous 
educational needs whether it 
involves certification pro-
grams such as our Certified 
Supply Chain Professional 
(CSCP), Certified in Produc-
tion and Inventory Manage-
ment (CPIM) or one day 

courses such 
as the Cus-
tomer Fo-
cused Supply 
Chain Man-
a g e m e n t 
( C F S C M ) 
seminar. 
Supply chains 
are evolving 
every day.  
How will you 
meet the fu-
ture’s chal-
lenge? 

“We need to 

embrace a 

continuous 

communication 

loop with 

customers, 

which 

includes their 

preference for 

doing 

business with 

your 

company.” 

http://www.apicsnyc-li.org/
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By Don Guild, MBA 

M o s t 
c o m -

panies who 
attempt to 
implement 
pull/kanban 
s t r u g g l e 
with three 

issues. First, how do we 
right-size and re-size our 
supermarkets to get the best 
possible flow?  What are the 
effects of production capaci-
ty on supermarket sizes? 
Supermarkets may be too 
large, resulting in produc-
tion of unneeded items, or 
too small, resulting in stock-
outs. Either way, resources 

are too often engaged in 
producing what we do not 
need, and not available to 
produce what we do need. 
The expediting and fire-
fighting continue, and in-
ventory levels remain high 
– even with kanban! 
Second, what techniques 
are appropriate for signal-
ing replenishment? Do we 
signal with empty contain-
ers, kanban cards, first-in-
first-out lanes, min/max, or 
some other technique? Too 
often, cumbersome manual 
techniques are chosen, the 
pull system deteriorates for 
lack of maintenance, is lim-
ited in its scope to only a 

few products, or we spend 
much non-value adding time 
making – and remaking - 
kanban cards!  
 
Third, how do we resolve 
conflicts between our kan-
ban system and our MRP 
system? What do we do 
when kanban tells us to do 
one thing and MRP says an-
other? Don't we still need 
MRP, even with kanban? 
How to we make kanban 
and MRP work together? 
 
T h i s  p r e s e n t a t i o n 
(November, PDM, 2013) fo-
cused on answering all of 
these questions.  

We Learned that the data 
to harvest in any automat-
ed MRP system to size and 
resize your supermarkets 
with ease. We examined 
the effects of management 
policies on an effective 
pull/kanban system.  
We explored the applica-
tion of automated pull 
techniques that provide 
visual control without non
-value-added manual ef-
fort - and how to link 
pull/kanban to your exist-
ing requirements planning 
system. 

PDM: MRP & Kanban, Together Again for the First Time 

By Michael Lilly,  
Synergy Resources 

September 10, 2013 

 

M ost companies do not 

have the luxury of 

waiting until a customer 

places an order before them-

selves ordering the items 

needed to manufacture what 

the customer wants to buy. 

Having all the right stuff to 

make what the customer 

wants, despite unpredicta-

ble demand, is problematic. 

Some companies can solve 

this problem by getting 

their suppliers to hold in-

ventory for them just out-

side the plant and bill them 

for material as it is used in 

manufacturing. Demand 

Driven MRP is a solution 

for the rest of us. 

The Demand Driven MRP 

approach provides constant 

availability of strategically 

important items in invento-

ry so that we never, ever 

run out of those items and so 

we never carry wasteful 

quantities of them in stock. 

An item is strategically im-

portant when lack of it 

would cause us to spend 

money expediting or cause 

significant delays to the cus-

tomer, perhaps losing a sale. 

Most companies carry too 

few of a lot of this type of 

item and too many of the 

rest. Very seldom do we car-

ry an amount of these items 

which is “just right”. Within 

this bi-modal nature, indi-

vidual items will oscillate 

back and forth between the 

“too few” and “too many” 

states. We are doubly at 

risk of being wasteful in 

this out of control situa-

tion. We risk unexpected 

expenses and lost sales 

when we run out and we 

risk tying up too much 

cash, space and capacity 

when we carry too much. 

Demand Driven MRP 

keeps items in the “sweet 

spot” between these two 

extremes, keeping supply 

plentiful but not wasteful, 

keeping abundantly lean. 

 

PDM: Demand Driven MRP: Abundantly Lean 
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IMPORTANT NOTICE! 

For  Long Island 
PDMs— 

Will occur the  
Second Tuesday of 
Every Other Month 
starting in October, 

2013. 

Please stay tuned 
for our upcoming 

Schedule of Events 

 

…………… 

 

For NYC  
Members— 

We will begin ad-
vertising Power 

Lunch Events When 
the Schedule has 

been  
Completed 

 
 

…………… 

 
 

NEW! 
ADVERTISE! 

To  Place Ads  
in future  

Newsletters 
Please contact us 

for rates &  
specifications 

Next PDMs 

By Albert Macias, 

VP, Website & Communications 

 

 

 

C hapter Members, 

I’m very pleased to 

share with you this moment 

in APICS’s history. On Octo-

ber 1 APICS announced that 

it would be rebranding the 

organization. You’ll notice 

the new logos and refreshed 

website, but this change sig-

nals much more. APICS is 

positioning itself for the fu-

ture – and this future in-

cludes you. We’re all a part 

of a global organization that 

is committed to advancing 

supply chain excellence, 

innovation and resilience. 

Our new branding signals 

our commitment to staying 

at the forefront of our field 

and advancing our profes-

sion. I encourage you to at-

tend our next meeting to 

learn more. In the mean-

time, view the attached 

press release and visit 

apics.org… 

What Does APICS Stand 

for Now? 

APICS is recognized as the 

premier provider of re-

search, education and certi-

fication programs focused 

on supply chain and opera-

tions management. 

We set the industry standard. 

Our programs are highly 

respected because we are an 

independent, global volun-

teer organization that 

builds, validates, updates 

and maintains the body of 

knowledge for our profes-

sion. 

We’re on a Mission 

The mission statement was 

approved by the APICS 

Board of Directors and sets 

direction for the APICS as-

sociation. 

APICS Mission Statement 

APICS builds and validates 

knowledge in supply chain 

and operations manage-

ment. We enable our com-

munity of members, affili-

ates, and customers to lead 

in the global marketplace. 

APICS is the premier pro-

vider of education, certifica-

tion and research for supply 

chain and operations man-

agement professionals. 

APICS also is the largest 

supply chain association in 

the world with a network of 

more than 37,000 members 

and over 250 channel part-

ners. 

APICS best-in-class certifi-

cations have set the global 

standard for supply chain 

and operations manage-

ment excellence for over 40 

years. 

In fact, nearly 115,000 indi-

viduals have earned an 

APICS CSCP or CPIM des-

ignation. 

In the realm of associations 

that offer supply chain re-

search, education, certifica-

tions and professional de-

velopment opportunities, 

APICS is the leader. 

In summary, the objectives 

for 2014 for the website and 

communications VP will be 

to drive the goals that are 

stated in this newsletter by 

the President. The introduc-

tion of the branding chang-

es is the first step for this 

year. 

Branding: New Look at APICS 

http://www.apicsnyc-li.org/
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PDM:  
January 8,2014 
 
 

B y  D e n n i s  G o l d e n s o h n 
 

I n my first presentation, 
“People Need Leader-

ship, Not Management”, 
we examined the need for 
leadership so that a Lean 
Culture can be developed 
and maintained throughout 
the organization. Thus, it is 
critical that we develop a 
Lean Leadership model in 
the organization and ven-
ture away from the old 
model based on being a 
siloed managed organiza-
tion. 

Pulling It All Together looks at 
our companies as a system. 
We have learned that in a 
Lean environment, it is the 
process not the people that 
are the cause for less-than-
desirable results in the out-
comes of these processes. So 
what will you learn from this 
presentation? 

 Lean is not Tools, Value 
Stream maps, and Cus-
tomer Service 

 Lean is Principles and 
Rules 

 Lean is not implemented; 
it is a journey and it never 
ends! 

 An Operating System is 
comprised of: Principles, 
Systems, Activities, Con-

nections, and Flows, 
Tools, and Evaluations 

 The Operating System is 
defined by a framework 
of the Five Domains: 
Thinking, Systems, Tools, 
Evaluation, and Con-
sistency. 

 The bottom line here is that we 
should implement and practice 
“Systems Thinking”! 
About the Speaker: 

Dennis Goldensohn has been 
involved in manufacturing 
for the past 43 years and has 
been an employee of Arkwin 
Industries for 40 of those 
years. He has worked on the 
shop floor and has been in-
volved with materials man-
agement, quality control and 
SPC, Lean Manufacturing, 
member of the Arkwin’s ERP 

Pulling It All Together: Five Dimensions of an Operating System 

implementation team, 
and other Continuous 
improvement programs. 

I n addition, Dennis is a 
member of APICS, the 
Association for Opera-
tions Management, and 
a member of the board 
of directors of the APICS 
New York City-Long 
Chapter for the past 20 
years. He is the past 
president of the chapter 
and was awarded 
the Chapter Member of 
the year in 2006 and 
2008. He also served on 
the APICS North-
east District’s board of 
directors. To see more, 
click here. 

 
PDM:  
March 11, 
2014 
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A n organization’s strate-

gic plan, vision, and 

mission are its blueprints for 

change, yet research shows 

that about of 2/3 of change 

undertakings fail outright or 

fall short of expectations.  Mul-

ti-year operating plans are a 

highly effective tool to create 

lasting change within an or-

ganization.   

By “bridging the gap” between 

annual goals strategy, you will 

be able to create lasting change in 

your organization. 

 

During the session attendees will 

learn: 

 

 How to create lasting change 

within your organization 

 

 How to use the organiza-

tion’s strategic plan, vision, 

and mission to identify and 

leverage best practices 

 

 How to develop and imple-

ment winning multi-year 

operating plans 

About the Speaker: 

Gary A. Smith, CFPIM, CSCP is 

Vice President, Supply Logistics 

Division, New York City Transit 

Authority, a subsidiary of the 

Metropolitan Transportation 

Authority. His responsibilities 

include management of approxi-

mately 1 million square feet of 

warehouse and storeroom facili-

ties that supply material for sub-

way and bus repair to one of the 

largest public transportation sys-

tems in the world. Previously he 

served as Director of Supply 

Chain Operations  

Turning Lead into Gold – Creating Lasting Change in Your Organization 

(SCO) for the New York 

City Housing Authority, 

the largest public housing 

authority in the US.  

 

Prior to joining the Hous-

ing Authority in 2004, he 

spent most of his career in 

private sector supply chain 

management and consult-

ing in a variety of indus-

tries. He is CPSM and 

CPSD certified with ISM 

and also holds CFPIM and 

CSCP certifications with 

APICS. Gary is currently 

First Vice President of ISM 

NY and is also on the board 

of the NYC-LI APICS 

Chapter. 

http://www.apicsnyc-li.org/
http://www.facebook.com/notes/cathy-jiang/a-nyc-li-apics-professional-development-meeting/200917499944095
http://twitter.com/apicsnycli
http://apicsnyc-li.org/meetinginfo.php?id=51&ts=1388088756


APICS-NYC/LI Office 
PO BOX 321 

Hicksville, NY 11802-0321 

In today's fast-paced business environment, thousands of operations management pro-
fessionals just like you join APICS-NYC/LI to: 

 gain the necessary certifications to stay vital in their field. 

 receive up-to-the-minute industry news from award-winning publications. 

 leverage members-only savings on educational offerings, certification programs, 
and career development resources.  

 network with operations management professionals around the globe to share best 
practices, proven methodologies and more. 

Find membership options for every stage of your career.  
Whatever your professional needs, APICS-NYC/LI has a membership for you. 

 • Individual  

 • International E-Membership 

 • Corporate 

 • Students and Young Professionals 
            To Find Out More, Go to Our Membership Link Online. 
 

 

Become an APICS-NYC/LI Member 
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Marco Guerrero,  

CPIM, CSCP, PMP 
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Anya Chaffers 

VP Programs, Publicity 

& Education Development 

Dennis W. Goldensohn 

VP of Marketing and  

Arrangements  

Bernita McGoldrick 

VP of Education  

Leo Kumar Saini 

VP of Membership 

Lois E. Greaux 

VP  Electronic Media/ 

Communications 

Al Macias 

Co-Directors 

 of  New York City 
St. Claire  L. Gerald, Gary A. 

Smith 

Education Advisor  

& Emissary 

Norman L. Heilweil 

Student Liaison 
St. John’s University 

Jay Nathan, Phd 

Director of Tours 

Mary Leong 

First Past President 

Dr. Jill O’Sullivan 

“Happiness does not come from doing easy work but from the afterglow of  

satisfaction that comes after the achievement of a difficult task that demanded our 

best. “—Theodore Isaac Rubin  

APICS  

Customer Service 

service@apics.org,  
1-800-444-2742  
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ing, or by any information storage or 

retrieval system now or known, or hereafter 
invented, without written permission. 
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December, 2013 / January, 2014 

• CSCP—Certified Supply Chain Professional 

The APICS CSCP program employs a broad approach, extending beyond internal operations to en-
compass the entire supply chain -- from the supplier, through the company, to the end consumer. Indi-
viduals learn to design a successful supply chain strategy; effectively manage supplier and customer 
relationships; recognize how logistics, technology, and data can enhance performance; and discover 
how to seamlessly incorporate all processes to increase customer satisfaction and improve the organi-
zation's bottom line. To See More/Register....  

 
• CPIM—Certified in Production and Inventory Management 
CPIM applies to many supply chain tasks and provides the necessary knowledge to thrive in 
today's global competitive environment-both in terms of reducing costs and increasing cus-
tomer loyalty. To See More/Register....  

 
• CFSCM—Customer Focused Supply Chain Management Course– NEW! 

APICS is pleased to announce a new, one-day course for professionals in functions that sup-
port the supply chain. 

Customer-Focused Supply Chain Management, will provide an insider's view of supply chain 
management. It offers fundamental knowledge of the functions of SCM and is designed to 
quickly and effectively educate team members who interact with or support supply chain 
activities, helping to increase efficiency and generate ideas for improvements.  

Professional Certification Course 

http://www.apics.org/membership
mailto:President@apicsnyc-li.org
mailto:Programs@apicsnyc-li.org
mailto:Programs@apicsnyc-li.org
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mailto:EducationPrograms@apicsnyc-li.org
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http://www.brainyquote.com/quotes/quotes/t/theodoreis126226.html
mailto:service@apics.org
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http://www.facebook.com/notes/cathy-jiang/a-nyc-li-apics-professional-development-meeting/200917499944095
http://twitter.com/apicsnycli
http://apicsnyc-li.org/content.php?page=Certification_Courses
http://apicsnyc-li.org/content.php?page=Certification_Courses

